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applications/yr   1,000,000+ 
programs 5,000+ 
campuses 700+ 
retention 98% 

association
s 

25+ 
decades 

experience 
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•! 7*812-2",1"&99&"

•! !!:;"-<+6*0--="

•! >:%?;"/118/6")-@-18-="
A/12"+)*4./B6-C"

•! D2<,==,*1="/12"-1)*66<-1."
=+-E,/6,=.="

•! D"F/)B8)G"(,1E8="+*)H*6,*"
E*<+/10"
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J8K/11-"JL/)+"
MN-E85@-"O,)-E.*)P"M1)*66<-1."?/1/G-<-1."3*1=8651G"
Q,/,=*1"

O/@,2"3*R-)"
D==,=./1."O-/1"S*)"T)/28/.-"DU/,)="
V*=.*1"W1,@-)=,.0"X"3*66-G-"*S"3*<<81,E/5*1"
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•! 3L/66-1G-=",1"G)/28/.-")-E)8,.<-1."
•! Z-/EL"/12"-1G/G-"0*8)"</)[-."

o! V-",<<-2,/.-"/12")-6-@/1."
o! W=-"<865+6-"EL/11-6="
o! \1E*)+*)/.-"@/),/B6-"+),1.]*1]2-</12"

•! J8<</)0"
•! \1@,./5*1".*"-N+-),-1E-"2,G,./6"+),1."
•! ^"_"D"
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•! Z-E)8,.<-1."/."-@-)0"=./G-"

•! \1.-)1/5*1/6"@=`"2*<-=5E"/++6,E/1.="

•! \<+)*@,1G"-E*1*<0"

•! a/5*1/6"2-B."E),=,="

•! b16,1-"6-/)1,1G"@=`".)/2,5*1/6"E6/==)**<"
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\<<-2,/.-"

Z-6-@/1."

AD8.*</.-2cC"
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Z-6-@/1."

AD8.*</.-2cC"

D,%E+'F;/)'0%)1,$'



2016 © Proprietary and Confidential d"#"$!%&'"()*+),-./)0"/12"3*142-15/6"

G+>':3,,.'0%H,)<'



2016 © Proprietary and Confidential e"#"$!%&'"()*+),-./)0"/12"3*142-15/6"

D,&,I%*E>'!)"I,<'D,<3;*<,'

20% lift 

5x lift 
Right Message 

10x lift 
Right Time 

20x lift 
Learning 

2x lift 
Right Individual 

Response Rate 

Static Personalized Highly Relevant 

Source: Caslon & Company, 2012 
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•! ?865+6-"3L/11-6="
•! ?,E)*=,.-""
•! J*E,/6"?-2,/"
•! M</,6"
•! O,)-E."?/,6"
•! f-N.gh*,E-"
•! 3/<+8="@,=,.="
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•! h,=,.-2"i-B"+/G-="S*)"Y:d"G)/28/.-"=EL**6="AaDTD("<-<B-)"6,=.C"
•! J8B<,R-2"!e9",1j8,)0g)-j8-=.",1S*)</5*1"S*)<="
•! f)/E[-2")-=+*1=-="S)*<"-/EL"=EL**6"S*)"S*8)"i--[="

!! M</,6="
!! (),1."+,-E-="
!! (L*1-"E/66="
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f-=.-2".i*"G)*8+="*S",1j8,),-=`"

fL-"G)*8+"iL*")-E-,@-2"B*.L"-</,6"/12"

@/),/B6-"+*=.E/)2"L/2"G)-/.-)",1E)-/=-",1"

.)/E[-2"/E5@,.0`"

G+>'R<,'()"*$P'2ST'J,<$'"*'!"#"$%&'()"*$'
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I%d"JEL**6=".L/."Z-=+*12-2k"
•! M</,6"*160"X"&!9""

•! l8=."*1-"-</,6"X":!"
•! M</,6"/12"(WZQg?,E)*=,.-"X"&e"
•! M</,6"/12"(L*1-"X"!!"
•! M</,6"/12"(),1."X"'e"
•! M</,6P"(),1.P"/12"(L*1-"X"&I"
•! (),1."*160"X":"

&Y"#"$!%&'"()*+),-./)0"/12"3*142-15/6"

M</,6P"(),1.P"/12"(L*1-"X"&I"
• (),1."*160"X":"
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 First Name  Kayla 

 Last Name  Johnson 

 Gender  Female 

Academic 
Program  Physical Therapy 

 Special 
 Interests 

Professional 

Associations 

Database Online PURL 
Text 

Printed Personalized 
Brochure 

Phone 
Email Email 
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Inquiries 

Search Program 

Booth/Shows 

Search Program 

Booth/Shows

Website Links 
SEM Marketing 

Other  Lead  
Sources 

Future Marketing programs 

EMP    Admission Team    Admission Team EMP 

Variable Print 
Printed/mailed within 24 hours Printed/mailed within 24 hours Printed/mailed within 24 hours Printed/mailed within 24 hours Printed/mailed within 24 hours 

Email Nurturing 

Text & Voice Nurturing 

Dynamic Form Fill 
Search Program 

Dynamic Form Fill 

Booth/ShowsBooth/Shows

Website Links Website Links 
SEM Marketing 

MyViewBook™ – Online 
Instant response 24/7 

Inquiry 

Text & Voice Nurturing Text & Voice Nurturing 
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•! D66",1.-)/E5*1=".)/E[-2"

•! \1=./1."Z-=+*1=-"!Ygd"

•! h/),/B6-"h,2-*"

•! J*E,/6"?-2,/"\1.-G)/5*1"

•! 3L-E[6,=."\1.-G)/5*1"

•! M@-1."V/11-)"

•! 3*1.-1."?/1/G-2"
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3L/1G-="i,.L"=./G-"*S"
=.82-1."
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M</,6k"
•! f/)G-.".L-"),GL."+-*+6-"i,.L".L-"

),GL."<-==/G-"
•! Z-=+*1=,@-"2-=,G1".-<+6/.-="
•! h/),/B6-P"=-6S]6/81EL,1G"

E/<+/,G1="
•! f)/E[/B6-"*+-1"/12"E6,E[].L)*8GL"

)/.-="

"
f-N."_"h*,E-"
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Traditional Print:  
The same message to everyone 

Digital Print:  
Personalized message to each prospect 

!"#$%"&'($)*%$#+"$%,'"$
*)$(*-%$.,)"/

You did it, Benjamin!
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Learn here... Go anywhere.
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Cinema & Media Production (MFA)
College of Communication

A little background.
Located in one of the country’s most beloved 
cities, BU is a leading research university, 
internationally respected for its in-depth, 
innovative programs and superb faculty. 
Approximately 33,000 undergraduate and 
graduate students are enrolled here in more than 
250 undergraduate and 200 graduate programs. 

Our BU student body is diverse, made up of 
U.S. and international students fully engaged 
both in their studies and in a myriad of lively 
campus activities together. A vast number 
of our students, intensely interested in the 
great national and global issues of our time, 
participate in solutions-oriented outreach and 
awareness efforts both on and off campus.  

Because you hail from the !"#$%&'( area, your 
travel time to BU will be )*%'+"*#,*-'+*."/*
0"#1#($*and less than an hour by direct flight. 
!oming by car, you’ll enjoy many vistas — in 
particular (may we brag?), the rolling landscapes 
of beautiful New England.

2'34".05!65/0+78.".%83#&%

01+1%2&3",4-(56786*589:(-(':,1%'

*****************AUTO**5-DIGIT 02135
Sarah Smith
306 Main Street
Poughkeepsie, NY 12601

!"!#!"!$#"#!#"!"$#"!!$"$$$"#!$#"!!""#"#####$#$!$!"!"""$"$$!""##"!

89:9;<*8=9:=*>?@?A4*BC6:*29:DD:<*D@DA*!DEC:D*BC6*
>96A2;*?=5
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!"#$"%&'%()*+#($,
Cinema & Media Production (MFA)

College of Communication
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The Redstones
!"#$%&'()*+,%-$.%/.0&-1*.&,%2."-3()*+%
film projects by students from BU’s 
Department of Film and Television, is 
recognized as one of New England’s 
premiere film and television festivals. 
Participants have become some of 
America’s most successful filmmakers.

Cinematheque
Cinematheque is the BU Film and 
Television Department’s premiere 
screening series. Events include 
meetings and conversations with 
filmmakers/television-makers, and free 
screenings of important, innovative 
films and television programs. Events 
are FREE to BU students, staff and the 
general public.

The Cinema and Media Production graduate 
program is an advanced three-semester, 48 credit 
program that leads to a Master of Fine Arts (MFA) 
degree. The program provides highly qualified 
filmmakers the opportunity to create exceptional, 
groundbreaking media projects that will take their 
professional careers to the next level.

!"#$%&%'()!*#+&,

4% MFA Core 

4% Line Producing (for Directors and Producers) 

4% Advanced Cinematography (for Cinematographers) 

4% Production Lab

4% Weekly Review & Critique 

4% Web Promotion & Development 

4% Thesis Project: Production & Post-Production 

!"#$%&'(&'"))&*'(+,"*&-,."/#',-#))%0

MFA in Cinema and  
Media Production
Focused and intensive, the Boston University 
Master of Fine Arts program in Cinema and 
Media Production is unique. You finish in one 
calendar year – three semesters – instead of two 
years. There are no introductory courses. This is 
a professional-level, terminal program designed 
for experienced filmmakers seeking to take their 
careers to the next level.

Each year we choose a select group of filmmakers 
to work together on six productions over the 
course of 12 months. You will specialize in your 
chosen field, fully dependent on cross-disciplinary 
teamwork.

You may work on a short film, a television pilot, 
a web series pilot, or another innovative media 
project. Along the way you’ll receive one-on-one 
teaching from directors of network series, movies, 
feature films, and documentaries.

What you 
learn 1"+"
Boston University%
College of Communication

2!345367&8!92!3:;

Advertising (MS)

Cinema and Media Production (MFA)

Emerging Media Studies (MA, PhD)

Film and TV Studies (MFA)

Journalism (MS)

Mass Communication and Law (Dual JD/MS)

Mass Communication, Applied Communication Research (MS)

Mass Communication, Communication Studies (MS)

Media Ventures (MS)

Public Relations (MS)

Science Journalism (MS)

Screenwrtiting (MFA)

Television (MS)

-.!')&/%'-0-1")'-22*&
-$)"*+'/"$*+/(+&''.*""0.&$34!"0
+-)-'5-$.&$' '&+&*0-)' '5-!&.""6
5"$.&%''5"7'%2"$8%''()%89*&'0-3-1()&
*-'8(0&%''0-+'0&)'').!'#)(:&$%-*
"0)(!"0'0&+(-''2"2#*-$'%!(&)!&

<,))&'#="&%(>&1"+"?

@+,A1'&/,.$*&<#.'"$B

Go anywhere.
*&-$)';&$&4

;#+#1C&*'#+'&1"+"?&D(/2+#$B@5B"$>E;#+#1;/,'1

Go anywhere.
MFA in Cinema and 
Media Production
Focused and intensive, the Boston University 
Master of Fine Arts program in Cinema and 
Media Production is unique. You finish in one 
calendar year – three semesters – instead of two 
years. There are no introductory courses. This is 
a professional-level, terminal program designed 
for experienced filmmakers seeking to take their 
careers to the next level.

Each year we choose a select group of filmmakers 
to work together on six productions over the 
course of 12 months. You will specialize in your 
chosen field, fully dependent on cross-disciplinary 
teamwork.

You may work on a short film, a television pilot, 
a web series pilot, or another innovative media 
project. Along the way you’ll receive one-on-one 
teaching from directors of network series, movies, 
feature films, and documentaries.

Go anywhere.
The Cinema and Media Production graduate 
program is an advanced three-semester, 48 credit 
program that leads to a Master of Fine Arts (MFA) 
degree. The program provides highly qualified 
filmmakers the opportunity to create exceptional, 
groundbreaking media projects that will take their 
professional careers to the next level.

!"#$%&%'()!*#+&,

4 MFA Core 

4 Line Producing (for Directors and Producers) 

4 Advanced Cinematography (for Cinematographers) 

4 Production Lab

4 Weekly Review & Critique 

4 Web Promotion & Development 

4 Thesis Project: Production & Post-Production 

!"#$%&'(&'"))&*'(+,"*&-,."/#',-#))%0

Go anywhere.Go anywhere.Go anywhere.

;#+#1C&*'#+'&1"+"?&D(/2+#$B@5B"$>E;#+#1;/,'1
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Learn here... Go anywhere.
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Cinema & Media Production (MFA)
College of Communication

A little background.
Located in one of the country’s most beloved 
cities, BU is a leading research university, 
internationally respected for its in-depth, 
innovative programs and superb faculty. 
Approximately 33,000 undergraduate and 
graduate students are enrolled here in more than 
250 undergraduate and 200 graduate programs. 

Our BU student body is diverse, made up of 
U.S. and international students fully engaged 
both in their studies and in a myriad of lively 
campus activities together. A vast number 
of our students, intensely interested in the 
great national and global issues of our time, 
participate in solutions-oriented outreach and 
awareness efforts both on and off campus.  

Because you hail from the !"#$%&'( area, your 
travel time to BU will be )*%'+"*#,*-'+*."/*
0"#1#($*and less than an hour by direct flight. 
!oming by car, you’ll enjoy many vistas — in 
particular (may we brag?), the rolling landscapes 
of beautiful New England.

2'34".05!65/0+78.".%83#&%

01+1%2&3",4-(56786*589:(-(':,1%'

*****************AUTO**5-DIGIT 02135
Sarah Smith
306 Main Street
Poughkeepsie, NY 12601
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awareness efforts both on and off campus.  

Because you hail from the !"#$%&'( area, your 
travel time to BU will be )*%'+"*#,*-'+*."/*
0"#1#($ and less than an hour by direct flight. 
!oming by car, you’ll enjoy many vistas — in 
particular (may we brag?), the rolling landscapes 
of beautiful New England.
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You did it, Benjamin! 640 Commonwealth Avenue, Boston, MA 02215

!"#$%&'(')*+',-&.'/0",&%'-"',-#12*3+'(-'(3'*3-&%3(-*"3(0024
%&3"53&1'#3*6&%,*-2'5*-7'.%"8&,,*"3(0'8(/#0-2'*3'('/*-2'(-'-7&'

8"%&8%"3-'"8'9&1*('*33"6(-*"3:

!"#$%&'%(")%*++,-.,/%0.&/,$.%1#'#.%234%%
"$%53)+6%78.6%."9%

!"#$%"#$%&'($)*+%,"-+"*%.)/0#-

12)$%3$"/%"#$%4'*)*.')5%6'7%2802$+-

6++2*7%)%-+#72*+%)*7%)5#/*'%0)*25

922+%3).#5+:%/2/(2$-

6++2*7%)%;25."/2%$2.20+'"*%3"$%)7/'++27%-+#72*+-

;7&'1(2'5*00'%#3'8%"9'<.9'-"'=.9>'(31'5&'(%&'.0&(,&1'-"'
"88&%'2"#'('.)3:,;%),(&$/%"(%&-%."%<=>>'57&3'2"#'(--&31:

Benjamin,
!"#$%&'()&'*"#+,"#,-"(%,&!!./'&#!.,
'",0(1+,!")).$.,"2,!"33(#*!&'*"#4

!"22..,*+,"#,(+4
?8'2"#'/(3$-'9(@&'*-'"3'A(%/7'<B-7>'CD'5*00'(0,"')&'7",-*3+'%&+*"3(0'E"88&&'
F*-7'G%(1#(-&'H88(*%,'*38"%9(-*"3',&,,*"3,:'H--&31'('IJ'9*3#-&'.&%,"3(0'
meeting learn more about available financial aid, your program, Boston 
D3*6&%,*-2'(31'0*6*3+'*3'C",-"3:'K9(*0'91"-&0<JL)#:&1#'-"',*+3'#.:

Coffee with Graduate Affairs:
M' N&5'!"%@'E*-2>'H.%*0'I

M' O",'H3+&0&,>'H.%*0'I

M' E7*/(+">'H.%*0'P

M' Q(3'R%(3/*,/">'H.%*0'P

RSVP Today: www.bu.edu/com/gradvisit

C&3S(9*3'T*+
PJU'A(*3'Q-%&&-
V"#+7@&&.,*&>'N!'<IUJ<



 First Name  Sarah 

 Last Name  Smith 

 Gender  Female 

 Program Interest 
 Occupational 

Therapy 

 Special 
 Interests 

Interprofessional 
Education 

How  

Variable  
Data  

Works  
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Drive to Apply 
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Lead Generation 

Other Lead 
Sources 

Other Lead 

Website Links 

Recruitment shows 

SEM Marketing 

Outreach 

Social 
Media 

Micro-targeted Response 

Traditional 
Advertising 
Traditional 

Dynamic Form Fill  
Right side content 

changes based on lead 
source. source. 

Right side content 
changes based on lead 

Dynamic Form Fill  
Right side content Right side content 

changes based on lead 

Targeted 
Inquiry 

Targeted 

High Impact Response  
-! Personalized Microsite 
-! Personalized Brochure 
-! Targeted Nurture 

Email 
-! Personalized Text 
-! Rep Trigger for 

personal call response 

Secondary 
Targeted 

Inquiry 

Secondary Response  
-! Personalized 

Microsite 
-! Personalized 

Postcard 
-! Targeted Nurture 

Email 
-! Personalized Text 

Automated Response  
-! Personalized 

Microsite 
-! Targeted Nurture 

Email 
Regular Inquiry Regular Inquiry 

Not Qualified Inquiry 

Response  
-! Personalized 

Microsite with “A 
thanks but no thanks” 
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Out-going &  
In-coming calls 

Cross-media 
Search 

Social  
Networks 

Personal 
Note cards 

On-Campus 
Visits/Open house 

Cross-Media 
Yield Programs 

Prospect 

Search Engine Marketing 

Private Social Network Integrated 
Application 

Personalized 
Print 

Texting 

    Enrollment Marketing Platform  

Nurturing Emails 
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