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•! Welcome & Housekeeping 

•! Introductions 

•! What is FIRST TOUCH? 

•! Critical Elements for First Touch 

•! Why First Touch Matters 

•! Examples of First Touch 

•! Review 

•! Questions & Answers 

•! Experience it for yourself! 
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Today’s Presentation 
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Presenters 
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A Glimpse at Our Reach (700+ Campuses) 
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Current EMP Partners 
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•! Advertising/Branding/Campaigns to generate leads 
•! Your response to an inquiry for more information 

What is FIRST TOUCH? 
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Proprietary and Confidential 
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Critical Elements of First Touch 

•! Immediate$

•! Relevant$
•! Automated$

•! Trackable 

•! Immediate$

•! Relevant$
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Why does speed matter? 

Sources: The Lead Response Management Study by Dr. James Oldroyd; InsideSales.com 
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Why does speed matter? 
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Immediate 

Sources: The Lead Response Management Study by Dr. James Oldroyd; InsideSales.com; http://www
.payonperformance.com.au/customer-response-time-matters/
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Immediate? 

Thank You! 
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Immediate 

Source: Lead Simple Sales Course - http://www.leadsimple.com/sales-course/improve-response-time 
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Why is immediate effective? 

Source: Lead Simple Sales Course - http://www.leadsimple.com/sales-course/improve-response-time 
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Relevance 
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Why Relevancy Matters 

Source: 2012 Caslon Report - 1:1 Response Rate Report 



20% lift 

5x lift 
Right Message 

10x lift 
Right Time 

20x lift 
Learning 

2x lift 
Right Individual 

Response Rate 

Static Personalized Highly Relevant 

Source: Caslon & Company, 2012 

Relevance Drives Response 



First Touches: 
Across Multiple 

Channels 

Online PURL 

Text 

Printed Personalized Brochure Phone 
Email Email 
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First Touch: Mobile Ready “IJK$&3$755$12:(+'21$$
.'2+"7/?&'1$7"+$&'$$
7$6&;.5+$(+A./+#L$



2014 © Proprietary and Confidential 

How would you rate your current FIRST 
RESPONSE to prospective students? 

Poll 
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First Impressions are lasting… 



First Touches at LCU: Form Fill 



Form Fills Are Making Impressions 



First Touch: PURL 

-! ALL INTERACTIONS ARE 
TRACKED$

-! Instant Response 24/7$
-! Variable Video$
-! Facebook Integration $
-! Checklist Integration $
-! Event Banner $
-! Rep Information$
-! Application Integration$
-! Content Managed 



First Touch: Email 
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First Touch: Print 
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First Touch: Print 

Major:

The answer is clear: In designing 
programs that prepare students to 
pursue successful careers in business, 
LCU has worked to ensure our teachings 
reflect the spirit and values of our 
Christian faith. Applying these tenets 
to the programs we offer through the 
Department of Business Administration 
results in business curricula guided by 
best practices as well as conscience ñ  a 
win for our students and the companies, 
organizations and individuals who will 
benefit from their expertise.

Interested in joining our ENACTUS 
team? This international organization 
connects student, academic and 
business leaders through entrepreneurial 
projects, bringing groups from more 
than 500 colleges and universities 
together to determine the programs that 
best further the ideals of free enterprise. 
LCU teams have achieved an excellent 
record in these competitions.

Here at LCU, you will be able to choose 
from the business programs below. Each 
is geared to meet the demands of, and 
opportunities provided by, our dynamic 
and increasingly complex world. The 
Bachelor of Business Administration 
(BBA) is offered in:  
 
ï  Accounting
ï  Accounting and Master of Science in  
 Leadership Fast Track
ï  Business with emphasis in Digital  
 Media Arts and Applications
ï  Business with emphasis in General  
 Business
ï  Business with emphasis in  
 Management
ï  Business with emphasis in Marketing
ï  Economics 
ï  Finance (a BA and BS in Finance are  
 also offered)
ï  Information Systems Management  
ï  Personal Financial Planning and  
 Stewardship Finance 

Why study Finance at LCU, [Firstname]?

Bachelor of Business Administration in Finance

FIND YOUR FUTURE AND APPLY AT BE.LCU.EDU/PURL

Academics
We offer over 60 undergraduate 
bachelor degree programs across 
three colleges: The College of Biblical 
Studies and Behavioral Sciences, The 
College of Liberal Arts and Education, 
and The College of Professional 
Studies. LCU also offers 14 graduate 
and select online degree programs. 

LCU students gain confidence in 
classes led by instructors who are  
well credentialed and at the top 
of their professional game. Each is 
committed to helping you achieve 
success through understanding the 
substance and value of each course 
you take. Our 12:1 student to teacher 
ratio means you woní t be lost in a 
crowded classroom. 

Resources
Though small in size, LCU supports 
its students with great services. 
Our Center for Student Success, for 
example, offers tutoring, mentoring, 
advising and other resources. Ready 
to lead? The Leadership Center at 
LCU will help you develop your ability 
to inspire others to strive and excel 
in their endeavors. Want to see the 
world? Go abroad to study or perform 
in our choral group.

 ìWh at you get by  
achieving your goals 
is not as important as  
what you become by 
achieving your goals.î

ñ ñ   Henry David Thoreau, 
Philosopher

Rep Letter:Stage

[Firstname],

Ití s our pleasure to tell 
you about Lubbock 
Christian University, 
and why we think it 
may be exactly the 
right choice for you 
this coming {{entry 
term}}.

At LCU weí ve been changing 
lives for more than 50 years 
by preparing students for the 
careers they want and doing it in 
an environment where faith and 
community matter. Here youí ll find 
the activities and campus life that 
will engage your energy and spirit 
as you build friendships and create 
memories.

[Firstname], I hope youí ll contact 
me at my email address below. As a 
First Generation Student, Ií m happy 
to offer any extra assistance with 
the application process you may 
needó thatí s what Ií m here for!

[repName]
[repEmail]

First time freshman/First gen

Welcome to LCU!

FIND YOUR FUTURE AND APPLY AT BE.LCU.EDU/PURL

Inquiry

At LCU, you will receive a well
rounded college education with 
Christí s teaching at the core of every 
academic discipline. You can expect 
continuous growth and transformation 
of faith, character, and intellect while 
developing your unique talents in 
ways that will benefit the community 
in which you live. 

Ours is a heritage of faith at LCU. 
Whether ití s daily worship in Chapel, 
Christian life application discussions 
in class, facing a rival team on 
the field with character and good 
sportsmanship, or traveling the world 
on a Spring Break or Summer Mission 
experienceó faith is nurtured here 
every day.
 
Mastering critical thinking, 
communication and practical skills 
within the course of study you choose 
are vital components of both a good 
education and responsible citizenship, 
and you will be challenged to 
master those at LCU. But even more 
importantly, your time here will give 
you the tools to do great works in the 
world around you.

Once youí re here, youí ll witness 
firsthand the difference a spiritually 
deep, Christ focused community can 
make. Our commitment is to student 
successó  academically, emotionally, 
and spiritually. We believe the 
ultimate career success of our 
students is foundational in developing  
strong character, leadership skills, and 
fostering a greater sense of citizenship  
based on Christian principles.

Here, your faith will grow.

 ì. .. if we walk in the light, 
as he is in the light, we 
have fellowship with 
one another.î

ñ ñ   1 John 1:7

[Firstname],

Ití s our pleasure to tell 
you about Lubbock 
Christian University, 
and why we think it 
may be exactly the 
right choice for you 
this coming {{entry 
term}}.

At LCU weí ve been changing 
lives for more than 50 years 
by preparing students for the 
careers they want and doing it in 
an environment where faith and 
community matter. Here youí ll find 
the activities and campus life that 
will engage your energy and spirit 
as you build friendships and create 
memories.

[Firstname], I hope youí ll contact 
me at my email address below. As a 
First Generation Student, Ií m happy 
to offer any extra assistance with 
the application process you may 
needó thatí s what Ií m here for!

[repName]
[repEmail]

Welcome to LCU!

Major:

The answer is clear: In designing 
programs that prepare students to 
pursue successful careers in business, 
LCU has worked to ensure our teachings 
reflect the spirit and values of our 
Christian faith. Applying these tenets 
to the programs we offer through the 
Department of Business Administration 
results in business curricula guided by 
best practices as well as conscience ñ  a 
win for our students and the companies, 
organizations and individuals who will 
benefit from their expertise.

Interested in joining our ENACTUS 
team? This international organization 
connects student, academic and 
business leaders through entrepreneurial 
projects, bringing groups from more 
than 500 colleges and universities 
together to determine the programs that 
best further the ideals of free enterprise. 
LCU teams have achieved an excellent 
record in these competitions.

Here at LCU, you will be able to choose 
from the business programs below. Each 
is geared to meet the demands of, and 
opportunities provided by, our dynamic 
and increasingly complex world. The 
Bachelor of Business Administration 
(BBA) is offered in:  

ï Accounting
ï Accounting and Master of Science in 

Leadership Fast Track
ï Business with emphasis in Digital 

Media Arts and Applications
ï Business with emphasis in General 

Business
ï Business with emphasis in 

Management
ï Business with emphasis in Marketing
ï Economics 
ï Finance (a BA and BS in Finance are 

also offered)
ï Information Systems Management  
ï Personal Financial Planning and 

Stewardship Finance 

Why study Finance at LCU, [Firstname]?

Bachelor of Business Administration in Finance

FIND YOUR FUTURE AND APPLY AT BE.LCU.EDU/PURL

in our choral group.



Nice choice, Lindsey

 First Name  Lindsey

 Last Name  Smith

 Gender  Female

 Major  Chemistry

 Special"
 Interests

 Student   "
Government

Sports  Softball

How 

Variable Data 
Works 
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First Touch: Staff Expectations 

Be First!
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First Touch: LCU Other Outreach for First Touches 

•! Visits – Schools, Churches
•! Pizza for Youth Groups
•! Coffee Meetings
•! Parent Campaigns



The Engine driving the Experience 

Enrollment Marketing Platform Enrollment Marketing Platform 



Connect and manage by one platform 

Prospect 

Connect and manage by one platform 

    Enrollment Management Platform  

Prospect 

    Enrollment Management Platform  

Personalized 
Viewbook 

Texting Nurturing $
E-mail 

Out-going & $
In-coming calls 

Cross-media$
Search 

Social $
Networks 

Personal$
Note cards 

On-Campus$
Visits/Open house 

Search Engine Marketing 

Private Social Network 

Cross-Media$
Yield Programs 

Integrated 
Application 

    Enrollment Management Platform      Enrollment Management Platform  



Key Take-A-Ways 

•! Speed matters! How quickly do you make information 
available to your prospective students? 

•! Make it relevant: All about them! 
•! Be mobile ready 
•! Use multiple channels for a comprehensive first touch 

–! Microsites/PURLs 
–! Email 
–! Print 
–! Text 
–! Phone 
–! Personal follow up! 



Questions? 

www.myviewbookdemo.com 
Experience it for yourself:!

Thank You! 

With The Private Social Network
Get Connected

Fast Facts - did you know?

• 94% of students accepted to Watertown 
for the next academic year will receive 
financial aid.

• Over $18 million is awarded in 
institutional scholarships and grants each 
year to qualified students.

• Average student financial aid package for 
the past academic year: $36,016 

• Average Watertown University Scholarship 
the past academic year: $15,300 

Visit your personal Watertown site at

306 Main Street, Poughkeepsie, NY 12601

Your personalized college 
search experience begins here!

Hello, Allen!

AllenKraus.MyViewbookDemo.com

Allen Kraus
Senior Associate Director, Undergraduate Admissions
The Ohio State University Main Campus
281 W. Lane Avenue
Columbus, OH 43210




